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Abstract:
The present study aimed to identify the impact of sources of work stress in the
performance of employees in the authority of Aqaba Special Economic Zone, in
order to achieve this goal, a questionnaire was designed as a measure of the
Likert five-year, and distributed to a sample size (320) and female employees
working in the Agaba Special Economic Zone Authority. The researchers used
statistical measures, which include frequencies, percentages and multiple
regression analysis. The results of the study showed:
1. There is significant effect of the sources of work stress combined in the
performance of employees in the authority of Aqaba Special Economic Zone.
2. No significant effect of role ambiguity in the performance of workers in the
authority of Aqaba Special Economic Zone.
3. There is significant effect of role conflict in the performance of workers in
the authority of Agaba Special Economic Zone.
4. There is significant effect on the amount of work in the performance of
employees in the authority of Agaba Special Economic Zone.
5. No significant effect of labor relations in the performance of employees in
the authority of Agaba Special Economic Zone.
The study suggests a number of recommendations including:
1. Reducing the negative effects of work pressures and by increasing the
periods of rest and exercise, social activities and work as one team.
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2. Drawing the attention of senior management in the authority of Agaba
Special Economic Zone to adequate attention and sources of work stress and
try to mitigate the aim of raising the morale of the human race.

3. Authority to operate Agaba Special Economic Zone on the appointment of
new staff to reduce the staff veterans of the workload so that they can work
in appropriate circumstances, and motivation to focus and creativity.

4. Holding training sessions for subordinates and supervisors on the subject of
pressure to try to avoid as much as possible, which would in the end,
individual and organizational performance, avoid stress at work contribute
significantly to improving individual and organizational performance.

5. Conducting further scientific studies in the scope of this study to determine
the causes and sources of work pressures.
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