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Abstract: 
This study aimed to test the effectiveness of internal control and durability in a sample 
of Jordanian ministries and governmental departments, and to determine the factors 
that assist internal control staff to do their jobs properly, as well as the limiting factors 
of performing their duties to the fullest, and the extent of employee satisfaction in 
internal control legislation departments. To achieve these goals, a survey questionnaire 
has been developed and judged by members of staff from the accounting faculty at the 
University of Jordan and the University of Muta. In addition, due to the limited 
population elements, out of 50 a sample of 33 Auditor and Financial Controller has been 
selected from two official institutions (Ministry of Finance and The Audit Bureau). By 
analyzing the collected data via SPSS, the results of the study showed that the 
effectiveness of the internal control system in Jordanian ministries and government 
departments is good and the utilization ratio has reached 70%. Furthermore, the study 
revealed the high existences of the appropriate internal control systems, independence 
in the work of the internal control units, the Jordanian government departments 
recognize the importance of the internal control roles, and that there are impediments 
 to affect the work of the internal control units that must be remedied.     
 
Keywords:  
effectiveness, internal control, Jordanian ministries 
 
Citation: 
Al-Saad, Yousef Mohammad; The effectiveness of internal control in the Jordanian 
ministries and government departments; (2015) Journal of Business & Management 
(COES&RJ-JBM) Vol.3, No.4, pp.490-511. 

 
 
 
 
 
 
 
 
 
 



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

491 

 

 .alsaad57@yahoo.comyousefمساعد امين عام المجلس الاعلى للشباب، عمان الاردن، 

:

33

05

30

05

 

 

 

 
              

          
          

               
               
    

mailto:yousef.alsaad57@yahoo.com


The effectiveness of internal control....  

 492 

Lembi Noorvee , 

2006 
 

              
              . 

       
              

        (      
              

 2003
       ( Treadway )          

              
    2005 

-     . 
-    .

( Arens & James 2002) 

4991

Escher Stem 

2005

policies 

 procedures 2552



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

493 

 

4992

4

2

3

1

0

6

4990

4 

2  

3 

 

1 

  

0 

 

 

الداخليةالرقابةمكوناتعلىالضوءتسليطتمالمنطلقهذاومنادارينشاطايفيالرئيسية

النظامفاعليةمندتزيوالتيالمكوناتهلهذالفرعيةالعواملعلى



The effectiveness of internal control....  

 494 

 

2543

4

2

3

1

4990



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

495 

 

4900

4902

449

344992

442544925404

 

 



The effectiveness of internal control....  

 496 

 . 
 . 
 . 
 . 

4

2

3

1

0

6

4

2

3

1

0

6

0

9

9

45

44

42Kent,1983



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

497 

 

4

2

3

1

4

2

3

4

2

3

ة العوامل المؤثرة في فاعلية انظمة الرقاب"بعنوان ( 2544)د زكريا صيام  دراسة عبدالله عقلة غنيمات ، وولي  - 4
 "الداخلية في الوزارات الاردنية

                
 ()             

              
          ( 126 )       



The effectiveness of internal control....  

 498 

( 82 %)              
              

            
              

    .
                

               
             

. 
COSO

t-test

 
   

15502

09



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

499 

 

 ) 2005 (          
    

            
             
            

              
 .            

  .             
                

           
6   2555

02555

1.3

96

99.9



The effectiveness of internal control....  

 500 

94999

94991

 -:الباحث إلى  خلص حيث

 

 

454990

44COSO 1992 Committee of Sponsoring Organizations of the Treadway 

Commissions’ 

4992

Treadwy 

COSO 499009

00 



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

501 

 

COSO 

2552

H01

H02

H03

H04



The effectiveness of internal control....  

 502 

4  

2 

3  

1  

0  

6  

0  

9  

9  

45 

44 

34

40

 

 

1

1

   

 42 7427 

 9 4222 

 22 111 

742742 7

 



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

503 

 

 

4

4

   

4121 5 1521 

2121122422

215194722

514121

2921

22111

40 4253512.1

341520.314056.4

04

2

2

   

 1 2 

 2 14 4 

 41 77 7 

 1 2 

 1 2 

 22 111 

09 942 2

2

2

   

 42 1927 

 4 121 



The effectiveness of internal control....  

 504 

 1 2 

 2 921 

 4 121 

 4 11 

 22 111 

5

5

   

15 5 15 1 

111 7 4124 

1115 14 2122 

11 9 4722 

 22 111 

40 44024.2

64536.1444020.3

46

1

1

   

 9 47 4 

 11 2725 

 4 0.6 

 4 0.6 

 2 1421 

 22 100 

27.219.0

0.60.642.4 



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

505 

 

 

 

7

   

1 224747 122414 

4 222222 1 

2 229197 97270. 

2 224141 0.7398 

5 221111 0.8269 

1 222121 0.8472 

7 221717 121147 

7 221212 121552 

9 429197 121729 

11 221111 0.8660 

11 229191 0.9139 

14 225255 0.9045 

12 427275 0.9395 

12 427777 0.9273 

15 227571 0.8671 

11 221717 0.8461 

17 4 0.9024 

17 221919 0.8790 

19 425757 0.6629 

41 229292 121479 

41 224242 0.7084 

44 225154 0.8704 

42 429191 0.9139 

42 225757 0.8303 

45 424141 0.8929 

41 224141 0.9604 

47 222121 121125 

47 221111 127419 

49 225757 0.7513 

21 224141 121525 

21 221919 0.8048 

:



The effectiveness of internal control....  

 506 

7

  

 

 

 

  

 122414 224747 الداخلية التدقيق على المعلومات المالية المهمة بالرقابة يقصد 1

4  222222 121127 

2  229197 129727 

2  224141 127297 

5  221111 1 

1  222121 127274 

 227571 129919 

  

 121147 221717 الداخلية أعمالها باستقلالية  الرقابة تمارس 7

7  2 121552 

9  429197 121729 

11  

 

22111 127111 

11 

 

229191 129129 

14  

 

225255 129125 

12  427275 129295 

12  427777 129472 

 224214 129721 

  

15  227571 127171 

11  221717 127211 

17  424242 129142 

17  

 

221919 127791 

19  425757 121149 

41  229292 121479 

41 

 

224242 127172 

 22575
7 

127241 



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

507 

 

  

 

44 

 

225154 127712 

42  429191 129129 

42  225757 127212 

45  424141 127949 

41  224141 129112 

47  222121 121125 

47  221111 127419 

49  225757 127512 

21  224141 121525 

21  221919 127127 

 222141 121777 

9434140492320

3

3 

04003 

 

67.075

65 

8 

 

 الفرضية

 

 ابيالوسط الحس

 

 الفا

 H1 3.8586 .6280  الاولي          

 H2             3.2462 .8580             الثانية

 H3             3.5758 .6550      الثالثة

 H4            3.2357 .6410          الرابعه

 3.4790 .6700 

 

1

Ho 



The effectiveness of internal control....  

 508 

H a

9

T T SIG T 

72127 421219   227571 

One sample T - test 

T9.410Ho

Ho 

 Ho  Ha

.

4

Ho 

Ha 

10)

T T SIG T 

  

421211 421219 12129  224214 

One Sample  T - test 

T2.5165

Ho .

Ha

. 

2

Ho 

 Ha 

 

  (11)

TT SIG T 

  

72251 421219   225757 



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

509 

 

One sample T - test 

) T 0.104Ho 

Ho 

Ha 

2

Ho

Ha

12)

T T Sig T 

  

42772 421219 12117  224257 

One sample T - test  

T2.993

Ho 

HoHa 

 

43

4

2

3

1

12

 TTSIG   T  

 72127 421219   227571 

42121 421219 12129  224214 



The effectiveness of internal control....  

 510 

72251 421219   225757 

42772 421219 12117  224257 

 421219 12112  222711 

4

2

3

1

0

6

0

9

 

4 2552

 

2 304992 

3 4990

1 2555

202

0 4991

6 4999

264 

0 2556

2

9 2550

9 2544COSO

394 

45 2555

202



Journal of Business & Management (COES&RJ-JBM), 3(4), pp. 490-511 

511 

 

44 4990

42 4991

464

43 2544

01 

41 294902

40 4900 

46 1997

40 4992 

 

 الأجنبية المراجع: 

 
1. Arens, Alvin & James Laeboke, 2002. “Auditing : An Integrated Approach”, 8thEdition, 

Prentice Hall, New Jersey.                                                                                                         

2. Escher Stem, 2005. “Auditing E-Government as a Tool to Empower Citizens and Further 

Socio-Economic and Human Development”, Report on the 18th UN/INTOSAI Seminar 

on Government Auditing Vienna, pp 234.   

3. Kent. E., & St. Pierre, 1983. “Auditor Risk and Legal Liability”, UMI Research Press, 

USA. 

4. Lembi Noorvee , 2006 . “Evalution of the Effectiveness of the Internal Control of over 

Financial Reporting”, Master Thesis. College of Economic and Business Administration. 

University of Tartu۔ 

 

xxxxxxxxxxxxxxxxxxxxxx---------------xxxxxxxxxxxxxxxxxxxxxxxx 
 


